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Jewish Family Service  
 Calgary’s
Jewish Family Service Calgary strengthens the 
community by helping people in the spirit of  
Jewish tradition and values.

Our Guiding
We strive to be barrier free, accessible 
to and inclusive of everyone.

Jewish values and beliefs and the principles 
of social justice are the guiding principles of 
our treatment of others and each other.

We are accountable to our clients and 
the community.

We must work together to strengthen 
our community recognizing the value 
of participation and collaboration.

We must adapt to the changing needs of 
the community and continually search for 
the best ways to meet those needs.

We respect the uniqueness and dignity 
of each individual.
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MessageMessage

As I sit down to write this year’s annual report I think of all the stories, represented by people, who have come through the 
doors of Jewish Family Service Calgary. Some of these stories are uplifting as we have facilitated frail seniors in finding 
companionship through outreach programming or connected a new immigrant family to the community. Other stories are 
heart wrenching as we assist a mother with children escape an abusive relationship or counsel an individual suffering from 
a mental illness. We can smile at the children’s stories who attended the Stampede and various camps throughout the year 
because of the generosity of members in the community.

As we responded to the needs of our clients for food and housing this year we combined our three food programs, Holiday 
Assistance, the Kosher Food Pantry and Miriam’s Well into one campaign, called Operation Sustenance. Many families, 
who were just managing to hang on, had one earner or two lose their jobs and could no longer feed their families. 
Therefore, receiving food from JFSC allowed them the ability to focus on their other needs. We are grateful to Calgary 
Hadassah-WIZO for their chicken soup marathon and Beth Tzedec Synagogue for making their facilities available so that 
we could feed many during the High Holidays. Recent statistics from Vibrant Communities Calgary tell us that an individual, 
earning a taxable income of $22,000.00, or a family of four with a taxable income of $41,000.00, is living below the 
poverty line. We see many seniors, new immigrant families just starting out, and impoverished Canadians, in this situation. 
JFSC spent over $50,000.00 this year providing food to individuals, families and seniors through Operation Sustenance. 
Thank you all for your participation in our food programs including our volunteers who deliver challahs and chickens every 
Shabbat as well as holiday items for Rosh Hashanah, Chanukah, Purim and Passover to families and seniors who are 
in need. 

Thanks to the strong partnership with Calgary Jewish Community Council, Young Leadership and their private donor, 
as well as Boardwalk Property Management, many families and individuals have been assisted with obtaining and 
maintaining affordable housing.

The JFSC Seniors Outreach program and the Counselling team initiated a pilot project this year to accommodate older adults 
who required counselling but who were unable to leave their homes. It is the only service like this in Calgary and has been 
very successful. Under the supervision of Roman Katsnelson, the outreach team has served both Jewish seniors and the 
general south community of seniors introducing new and fun programming such as the Pony Express where children from an 
elementary school are corresponding with the seniors living at the Jewish Seniors Apartment building. Outreach strives to help 
older adults remain as independent as possible while ensuring that they stay socially connected. Thank you to our team of 
Outreach workers, Albina Shuman, Laurie Norman, Maida Edey and Tara Luhtanen. Although Karina Szulc is no longer 
with us as an employee, she continues to work with “Voices”, our senior’s choir, a collaborative with the Jewish Community 
Centre. One of the most exciting things this year is that our long, anticipated book “Voices of Resilience” is published and 
available to the public. Rita Matusovski, the project co-ordinator, and Svetlana Shklarov, chief volunteer and translator, 
have captured the stories of former Soviet Union Holocaust victims for future generations.

Our Beverly Centre Shabbat and Cultural Program continues to provide opportunities to reduce social isolation as well 
as to participate in cultural activities for the residents of the Beverly Centre Long Term Care Centre and Chinook Nursing 
Home. We are extremely grateful to B’nai Brith Lodge #816 for their financial support of this important program and to 
the dedicated volunteers from young to old. Thank you also goes to our Seniors Companion, Dora Segall, who makes 
it possible for the Chinook Nursing Home residents to participate. This program has been on-going for 20 years. Our 
appreciation goes to Rabbi Howard Voss Altman, Rabbi Shaul Osadchey, and Rabbi Yisroel Miller and other religious 
leaders for their participation in the services. 

JFSC has a stellar reputation in the settlement sector thanks to Anna Steinberg, our Resettlement Coordinator. Her special 
strength lies in the ability to assess the needs of the newcomers and because JFSC provides a holistic approach to serving 
clients she is able to determine which service is required. Anna has also become involved in Jewish advocacy as a part of 
her portfolio, to help individuals and families navigate the bureaucratic systems.
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According to a recent study done by Meyer Burstein, commissioned by the 
Canadian Immigrant Settlement Sector, “special attention should be paid to one 
stop centres”, such as JFSC. The agency is very proud of the continuum of service 
that is provided from Resettlement to Vocational Services, coordinated by Steve 
Elman. This year some changes were made in Vocational services by adding 
workshops for basic job search skill enhancement. As well a mentorship program 
was developed in consultation with Volunteer Coordinator, Karen Greenberg, 
for newcomers to meet with established members of the community who had 
been through the resettlement process.

At a time of economic uncertainty, the role of the volunteer is critical to help 
maintain all the important ongoing programs within the agency as well as giving 
the community members insight into the social issues facing them. Our volunteer 
Board of Directors guides our way and we have volunteer receptionists, tax 
accountants, Shabbat food deliverers, soup makers and mentors for newcomers. 
Some of the dentists and lawyers within the Jewish community have also been 

generous with their time. We encourage families to volunteer together teaching children about tzedakah and tikun olam. 
Seniors volunteer to help themselves feel that they continue to have an important role in the community and newcomers do 
not feel isolated once they become part of the volunteer team. We want to wish Karen Greenberg, all the best as she 
moves west and onto new endeavours.

A special thank you goes to the team of volunteers that worked so diligently on our most successful fundraiser ever. Sharon 
Hapton put together a most compelling video about JFSC in collaboration with Laura Martin and Klara Meyers. Raechelle 
Paperny and Elliot Geskin chaired the event with Alison Geskin leading the greater community sponsorship team. 

JFSC was fortunate to have six new members join the Board of Directors. This is the most dedicated and supportive group 
of individuals. We wish Ilya Kamenetsky much luck in his new life in Waterloo and thank Edith Dimant for the groundwork 
she provided to the JOLT program. Shep Secter has been on the board for a number of years as one of our chief fundraisers 
and we know we will always be able to count on him in the future. Jacob Reichbart, our President, and Stephen Kaganov, 
Treasurer, have led us through a financially challenging year always with a positive attitude. Thank you to all the Board 
members for your commitment, for coming to monthly meetings and for making decisions that strengthen the agency. Your 
input is invaluable. A special thank you goes to Board member, Lee Waterman, who volunteers her time to be an executive 
coach and team leader facilitator.

The Counselling Department continues to be challenged by clients who present with more complicated issues and with 
increasing numbers of referrals. Some of the traditional resources in the greater community are no longer accepting referrals 
due to increased demand and we try to accommodate although the end results mean longer waiting lists. We were sorry 
to see Sarah Rosenfeld leave the team but were excited to have Cheryl Barry join us. The other outstanding clinicians who 
are capable of working on a large range of issues, with all ages are Megan MacLeod, Clinical Supervisor, Susan Podlog 
and Karoline Sandhurst. 

The administrative staff at JFSC makes it possible for the rest of the staff to do their jobs. Led by our very capable Business 
Manager, Shaune Thompson; Barb Dickie, Ronalda Greensides, Monica Lis and our newest receptionist, Lori Wolf, 
ensure that all of the business related tasks, as well as our prolific card service continues to assist in supporting the agency. 
We could not do our work without the commitment and hard work of this reliable team. 

Last summer JFSC began to look at how we were reporting to our stakeholders and realized that the system we had in place 
was inadequate. Shaune and Roman led the Team Leaders in an exercise to develop a more effective data management 
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improvement project looking at how to best situate the programs with the most efficient way to report the impact we are 
having on the community and our clients. This project will be completed by the end of 2010.

This year we endeavoured to offer some smaller projects that were very impactful. Our Family Life Education Program 
included collaborative work with a variety of other agencies like Catholic Family Service and Calgary Family Services as 
well as CJED from Calgary Jewish Community Council, the Beth Tzedec Film Festival, and Temple B’nai Tikvah with a total of 
682 attendees at the various programs. Shalom Bayit, coordinated by Andrea Silverstone, provided educational sessions 
to the Jewish schools around domestic violence and bullying. The first group of JOLT (JIAS Opportunity Leadership Training) 
members successfully completed their program, becoming very involved in the mainstream Jewish community, thanks to Irena 
Karshenbaum, Coordinator, and Ivan Zendel, Educator. A group of Jewish women, both newly diagnosed and survivors of 
cancer, met regularly as a support system for each other under the umbrella of JFSC and with the generous sponsorship of a 
private donor.

We are grateful to our major funders and partners: the Calgary Jewish Community Council/UJA, United Way of Calgary 
and Area and the City of Calgary, Family and Community Support Services for supporting our programs. This was the 
year that our multi- year funding contracts with United Way and FCSS were successfully renegotiated. A few of our other 
sources of funds this year, included Jewish Immigrant Aid Services, B’nai Brith #816, Jewish Community Foundation 
of Calgary, the Calgary Foundation - Harold Milavsky, Joe Brager, and Osten - Victor Funds, Jewish War Veterans, 
Calgary Jewish Senior Citizens Residence Society, the Alberta Community Spirit Grant Program, Mazon Canada, 
Alberta Gaming and Liquor Commission as well as other community grants and individual donations.

Calgary has a very generous Jewish community, for which we are so grateful. We want to thank those families who have 
on-going funds with JFSC that help make a difference in the lives of our clients and our staff; The Waterman family for 
the Waterman Family Professional Development Fund which ensures continuing education within the Agency; Sylvia 
Hochman for the Isaac and Sylvia Hochman Fund is for families needing assistance with care giving; Harriet and Phil 
Libin and family for supporting the Philip and Harriet Libin and Family Housing Support Fund; the Brodsky family for 
their commitment to the Endowment Fund; Ian and Marsha Viner, for their continued support of the Happening Fund; 
Phyllis and Al Rubin and family for their on-going support of the Phyllis Rubin Children’s Activity Fund; Jenny and Hy 
Belzberg for their contributions to the Hy Belzberg Special Seniors Fund; Leonard and Faigel Shapiro for their support 
of the Kid’s Fund as well as helping women who are going through cancer procedures and immigrants needing financial 
assistance to reach their career destination; to the Mitchnick family and loyal supporters of the Martin Mitchnick Fund 
for Families in Need; to Rosslyn and Norman Steinberg for their generosity and support of the Rosslyn Steinberg 
Family Life Education Fund; to the Rosenbaum family for the contributions to the Gary Rosenbaum Memorial Children’s 

Assistance Fund; to Sheila and Ralph Gurevitch for their support of the Sheila 
and Ralph Gurevitch Jewish Family Transportation Fund and to all those 
who continue to fund Operation Sustenance. A new partnership evolved this 
year with the IDA Pharmacy in Glenmore Landing. We encourage you to 
patronize IDA during the weeks advertised in the Jewish Free Press and let them 
know you are supporters of Jewish Family Service Calgary. Ten percent of the 
cost of the products purchased will come to JFSC. Thanks also go to those 
who have designated JFSC as the beneficiary for memorials, special birthdays 
and anniversaries. Our clients’ lives have been made richer because of your 
thoughtfulness.

We look forward to an exciting year of activity in 2011 as JFSC will be 
celebrating its 50th anniversary. We have invited Jewish family services from 
across North America to join us for an international conference under the 
auspices of the Association of Jewish Family and Children’s Agencies. We 
invite all our supporters to be an integral part of this next milestone in the life of 
the agency. 5
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Standing left to right: 
Ben Grintuch, Peter Brodsky, Craig 
Steinberg, Rosslyn Steinberg, Sima Veiner, 
Lee Waterman, Jacob Reichbart,  
Ilya Kamenetsky

Seated left to right: Nicki Krygier, 
Dr. Stan Mayer, Kathie Wainer, Michael 
Shugarman, Dr. Raechelle Paperny,  
Dr. Judy Curry, Markham Silver

Missing from the picture: 
Diana Goldstein, Edith Dimant, 
Dr. Jana Frydberg, Klara Meyers, 
Stephen Kaganov, Dr. Shep Secter

Board

Standing left to right: 
Anna Steinberg 
Resettlement Coordinator

Barb Dickie 
Executive Assistant

Shaune Thompson 
Business Manager

Irena Karshenbaum 
JOLT Coordinator

Ronalda Greensides 
Office Manager

Steve Elman 
Vocational Services Coordinator

Megan MacLeod 
Clinical Supervisor

Karoline Sandhurst 
Clinical Counsellor

Roman Katsnelson 
Seniors’ Outreach Supervisor

Seated left to right:
Tara Luhtanen 
Seniors’ Outreach

Monica Lis 
Bookkeeper

Rita Matusovski 
Holocaust Survivors Coordinator

Robyn Winograd 
Basic Needs Supervisor

Laurie Norman 
Seniors’ Outreach

Bev Sheckter 
Executive Director

Maida Edey 
Seniors’ Outreach

Karen Greenberg 
Community Resource Director

Missing from the picture:
Albina Shuman, Andrea Silverstone, 
Cheryl Barry, Lori Wolf, 
Susan Podlog, Sarah Rosenfeld



	 The Basic Needs Department is running well and providing a seamless continuum 
of service between Jewish Advocacy, Vocational Services, and Resettlement and 
Integration. The Basic Needs team provides service to all departments of the 
agency and strives to provide these services in a gentle and respectful manner. 

	 This year there were 95 basic needs client files managed encompassing Kupat 
Tzedakah, the Jewish Community Housing Support Program, Integrated Bursary 
System and Basic Needs/Jewish Advocacy. 

	 JFSC was able to support 25 families and individuals facing financial emergencies 
through the Kupat Tzedakah program. The program provides financial assistance 
to those who are experiencing financial crisis and have no other readily available 
resources to meet their emergency needs. Issues such as prevention of homelessness, 
medical care, utilities, medication, emergency travel and more were addressed.

	 The Jewish Community Housing Support Program assisted 25 families and 
individuals this year. The list was comprised of 12 families, 10 individuals, and 3 
couples. Of this group, 3 are seniors, 9 suffer with physical or mental health issues, 
13 are immigrants and 6 are single mothers. This program helps participants to exit 
poverty, enhance economic well being and independence, and promote integration 
and participation in the community. In addition clients are able to access the kosher 
food pantry, advocacy services and other basic needs assistance. JFSC embraces a 
holistic approach in that we attempt to meet the needs of the client in house where 
financial/instrumental and supportive services are available. 

	 JFSC was fortunate to host a Social Work student from Mount Royal University 
this winter. She had the opportunity to develop skills while working with the Basic 
Needs department and provided valuable assistance in meeting the complex needs 
of our clients.
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Resettlement

	 The Resettlement and Integration program provided 360 face to face hours of service 
that addressed transitional, integration and social issues of new Jewish immigrants. 
JFSC warmly welcomed 66 new families into the Calgary community. Transition in 
education, social, professional and cultural life of both children and adults were some of 
the aspects addressed in addition to the ongoing integration process. The ultimate goal 
of the program is to empower and encourage newcomers to become independent and 
productive members of the Jewish and greater Calgary community.

	 We strive to alleviate some of the challenges facing new immigrants by providing a 
holistic service that is designed together with the immigrant and tailored to address issues 
and concerns that arise when they arrive in Canada. Banking, housing, furniture, driving, 
income tax and financial information including mortgages and RRSPs are encompassed 
in the standard services. More complex needs such as laws surrounding parenting, 
separation and divorce, child education, career changes and family life as it presents 
itself during the resettlement and integration period are addressed on an individual and 
ongoing basis.

	 Clients that contact us after their resettlement and integration process have indicated a 
sense of success in the comprehensive service we provide. They continue to share their 
joys in letting us know when babies are born, when their children score high on exams, 
enter university or win scholarships. We hear when they reach their personal heights by 
landing a job in their profession or opening a new business that continues to flourish, all 
of which are true indications of successful resettlement and integration.

	 We can boast that from our immigrant community, we currently have new nurses, a 
dentist, three engineers, economists, a new professor, someone working in a world 
renowned project management firm and another working in the IT world out of town. 
This year we are also pleased to brag about an immigrant family with a child entering 
Carnegie Mellon University in the School of Music, a student entering University of 
Florida School of Optometry and another entering Medical Engineering at Simon 
Fraser University.

JIAS Opportunity for Leadership Training (JOLT)

	 The JOLT Program was designed as an innovative way to reach out to the Russian 
speaking Jewish community in order to engage them to become more active in the greater 
Jewish community of Calgary. The program was designed in two parts, beginning with 
the participants meeting once a month for nine interactive sessions. Here they discussed 
issues pertaining to Jewish identity and those facing the Jewish community, learning about 
various Jewish organizations in Calgary and selecting an organization where they would 
participate as lay leaders. In the second part, 13 participants were matched with other 
established leaders to volunteer on the Board level.

	 JOLT 1.0 program proved so successful that most of the participants continued to stay 
connected and eventually formed the Russian Speaking Jews of Calgary. They have 
been meeting monthly since August of 2009 and formalized the group by entering into a 
strategic planning process and creating goals and mission statement. They participated in 
the promotion of the Refusnik movie night held during the 2009 Beth Tzedec Jewish Film 
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 Services

	 The Vocational Services program continues to provide first-rate service to individuals 
seeking employment. Supports are provided to enhance employment readiness and secure 
meaningful employment. 

	 The Alberta labour market was very slow this year. However, we were happy to see a 
slight increase in employment rates in retail as well as the oil and gas industry towards the 
end of the year. 

	 Despite the many challenges faced by the vocational services department, we achieved 
a 68% placement rate serving a total of 410 individuals through 697 hours of direct 
vocational counselling. There were 160 employer listings with 279 clients securing 
employment in total. This year there were 282 connections made with employers and the 
job development aspect of the department was enhanced to further meet the needs of the 
clients and the community.

	 An innovative vocational mentorship program was piloted this year. Successfully settled 
immigrants were matched with new immigrants to facilitate integration into the Canadian 
work culture, networking and a smooth transition into the Calgary community. The program 
was well received and valued by all participants.

	 This year we also reintroduced workshops into the provision of service. Clients 
benefitted from the added value of further developing interview and networking skills in 
addition to improving language proficiency and interpersonal skills that only the group 
environment offers.

	 The Vocational Services Program ultimately endeavours to assist people to become active 
participants in the community and encourage individuals to maintain independence and 
self sufficiency by obtaining meaningful employment.

Festival and also organized and sponsored the JOLT 2.0 Launch held in January 2010. 
Their involvement further includes promotion and support of the JFSC 2010 Fundraiser with 
guest speaker David Bezmozgis.

	 This program has proven to be enormously successful and is the leading model for JOLT 
programs across Canada. To highlight the magnitude and impact of Calgary’s first JOLT 
program, below are a few comments from the evaluations submitted. 

“It has been a tremendous spiritual, cultural and personal journey for me… All this 
completely reshaped my Jewish identity and the way I see myself within Jewish 

community.” – Ilya Kamenetsky, JOLT 1.0 participant, May 18, 2010

“He has brought a new view point and is exactly what we were hoping he would 
provide! His energy and hard work have been outstanding… He has reminded me of 

why I am involved and what the community needs to grow!” 
– Eric Libin, JOLT 1.0 mentor, speaking about his mentee, Alex Linetsky, on May 28, 2010
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The Counselling Program is dynamic and committed to providing quality services to our clients. Our small but mighty 
group of counsellors helps people from both the Jewish and broader community with challenges in diverse areas such 
as mental health, trauma, separation and divorce, abuse, grief and loss, parenting, relationships and transitions.

We incorporate several approaches including Cognitive Behavioural Therapy, Marriage and Family Therapy, 
Narrative Therapy, Feminist Therapy, Hypnosis, Mind-Body techniques and Reflecting Teams. Where beneficial, 
and with full consent, we work with clients in a holistic manner, within their family system, collaborating with other 
programs within JFSC and community services. We maintain our commitment to education and learning through 
regularly attending professional development and supervising Provisional Psychologists.

The Year’s Program Highlights and Changes:

	 We worked with 142 clients, 96 of whom were new. Of those who completed services; 92% demonstrated 
positive outcomes related to their counselling goals and 85% demonstrated a decrease in the severity of their 
presenting needs and issues. Of our clients who completed our questionnaire, 89% indicated they made 
progress applying what they learned in counselling to their day to day lives.

	 We experienced some staff changes when we had a talented counsellor leave in the winter to be home 
with young children. Fortunately, we were able to fill the position with a skilled clinician working toward her 
registration as a Psychologist. Another of our Provisional Psychologists wrote her EPPP exam and passed with 
flying colours. Our Psychologist with extensive experience in the areas of Family Systems and reflection team 
work generously shared her knowledge through supervision and mentoring.

	 Our experienced Older Adults Outreach Counsellor continued to provide quality services in the community to 
older adults who face physical barriers to coming into the office. We all worked collaboratively with the Shalom 
Bayit coordinator where issues of abuse were apparent and administrative improvements were made to our 
documentation and reporting structure, the ways we measure outcomes and our performance review process.

	 While our top priorities were helping our clients achieve their goals, providing supervision and making 
administrative improvements this year, we continued to collaborate with other agencies, maintain community 
connection through peer consultation meetings, obtain professional development and attend interagency meetings.

	 The counselling program and JFSC have an exciting year ahead as we celebrate our 50th birthday and host 
the AJFCA conference in May. We truly appreciate your interest and support and wish you a healthy and 
sweet year.

This year the Family Life Education program collaborated with a number of partners to offer a diverse range of psycho/
social and educational programs to the Jewish and greater Calgary communities. Dedicated to the enhancement of 
personal growth, building of self esteem and strengthening families, FLE programs offer information, education, support and 
skill development related to all ages and stages in the life cycle.

During National Family Week, in partnership with Catholic Family Service and Calgary Family Services, JFSC brought 
in Dr. Gabor Mate, the bestselling author of “When the Body Says No”, “Scattered Minds” and “In the Realm of Hungry 
Ghosts”. He spoke about restoring a healthy balance in parent-child and teacher-child relationships.

Counselling

Family Life
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Presentations were made to both Jewish Day schools, Camp B’nai Brith leadership staff, Jewish Family Service staff and 
different domestic violence serving agencies.

Contacts included individuals requesting support around the issue of domestic violence. The individuals were either 
clients seeking support for themselves or their family or other Jewish community members in leadership positions wishing 
support and consultation. Some of the organizational leadership requesting support around the issue of domestic violence 
and bullying and harassment include; leadership and educators at both Jewish Day Schools, leadership of the Calgary 
Community Kollel, leadership at all Synagogues and staff at JFSC.

Awareness raising was either through the distribution of brochures or articles in Jewish publications. There is a regular 
column in the Hadassah newsletter about the issue of domestic violence in our community.

Advocacy includes any act required to support a client or agency to support an individual to live a violence free life. 
Some of the acts of advocacy have included; advocating for a GET, advocating for religious practice while in a secular 
domestic violence serving agency and advocating for housing.

JFSC collaborated with the Beth Tzedec’s Jewish Film Festival and the Council for Jewish Education viewing 
“Refusenik”, a film depicting the struggle of the Jews trying to leave the former Soviet Union, and sponsoring a panel 
discussion made up of members of the JOLT 1.0 program, a group of Russian speaking Jewish immigrants now 
living in Calgary.

In December, the usual dilemma of how to celebrate Christmas and Chanukah within interfaith families was tackled 
in conjunction with Temple B’nai Tikvah and CJed.  Approximately 35 people were presented with options by a 
panel made up of parents and young adults who have coped with this situation over a number of years.

A primary focus this year for the FLE department was the Shalom Bayit program that was funded by a grant from 
Homefront. The Shalom Bayit Project identified the following outcomes from June 2009 – May 2010. Outcomes 
were measured through surveys distributed to community members, community leaders and domestic violence 
service providers. Outcomes were also identified through activities delivered.

Short Term Outcomes:

	 Create bridges and dialogue between 
the Jewish community and Jewish 
leaders and service providers  
(including Shalom Bayit of JFSC).

	 Service providers who deal with domestic 
violence are aware of the specific needs and 
dynamics of Jewish individuals experiencing or 
at risk of experiencing domestic violence.

	 All departments in JFSC have an understanding 
of the relationship between domestic violence 
and the work they do.

	 Identify research needs around the issue of 
domestic violence in the Jewish community.

	 Network to identify and share best practices 
with other Jewish communities around the 
world about the issue of domestic violence in 
the Jewish community.

Intermediate Term Outcomes:

	 Jewish community acknowledges the issue of 
domestic violence in the Jewish community and 
can identify what domestic violence is.



	

12

Seniors

Seniors Outreach department
The Seniors Outreach department is comprised of 5 full and part-time skilled and knowledgeable staff members working 
together as a team to support older adults in aging well to their fullest potential. The team consists of Albina Shuman, Laurie 
Norman, Maida Edey, Tara Luhtanen and Rita Matusovski. We strive to empower older adults in independent decision- 
making, healthy aging, age-related transitions and to enhance social connections. We work collaboratively with the other 
departments at JFSC to provide a holistic approach which enables the service user to access seniors services, basic needs 
and counselling all within the agency. Our continuing mandate is to fulfill our dual obligation to the Jewish community and 
to the City of Calgary.

Individual Outreach services occur as a home visit, within a community setting by appointment or by drop-in and at the JFSC 
offices. This year our team assisted 2,106 individuals for brief solution based service consisting of one or two visits. In addition, 
183 clients were seen for more complex issues within a case management model. All of this work was accomplished in 794 
home visits and 1,240 office visits. 

Seniors Outreach services included:

	 assisting seniors with setting and meeting their goals;
	 information, referral and advocacy;
	 facilitating access to community services or government benefits and programs;
	 assistance with income, transportation and health care;
	 income tax clinics;
	 assistance with completion of forms such as:
	 ACCESS Calgary
	 Alberta Seniors Benefit and Special Needs
	 CPP, OAS, GIS

We liaise with numerous agencies in the City of Calgary in order to assist with the needs and challenges of our service 
users. Examples of agencies we frequently collaborate with are Alberta Health Services, the Calgary Inter-Faith Food 
Bank, the Calgary Police Services Senior Liaison Officer, the Mobile Response Team, the Red Cross and numerous housing 
management companies.

As part of our commitment to provide a dependable source of service for older adults in need, we have conducted 
presentations at seniors’ apartment buildings to ensure that the residents are aware of the ways in which Seniors Outreach may 
assist them. We have had regularly scheduled drop-ins and individual appointments to assist residents at Anthonian Court, 
Calgary Jewish Apartments, Francis Klein Centre, Glenmore Manor and Luther Place.

We have provided Outreach services and participated in a caregivers’ group at Ogden House Seniors to lend a caring ear 
and provide resources where needed.

We provide translation of documents, interpretation and a medical interpreter. An integral part of the Seniors Outreach program 
continues to be removing the language barrier so that immigrant seniors can access health care in a dignified manner.

We have resettlement and cultural programs that provide communication opportunities for isolated and financially 
disadvantaged seniors and include group outings to CPO concerts, Jewish events and out of town trips. These bus trips have 
taken us to the Telus World of Science Bodyworlds and the Brain exhibit, the Glenbow Museum, The Calgary Zoo, Heritage 
Park and Banff National Park. We also provide resettlement counselling and Jewish connection to newcomers.

July 2009 provided an opportunity for JFSC to encourage older adults to participate in a three week biography program 
designed to highlight members of the senior community in Southwest Calgary and increase social connection. In partnership 
with the Southwest Communities Resource Centre, seniors and youth were paired together and encouraged to learn about each 
other’s backgrounds, cultures and experiences. As a result, the youth learned how to create biographies for each senior who 
participated and the seniors had their portraits and biographies displayed.
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Glenbow Museum

Telus World of Science Bodyworlds and the Brain exhibit

A program run and served by our wonderful and committed 
volunteers together with B’nai Brith has brought Holiday and 
Shabbat Services to frail seniors receiving long-term care at the 
Beverly Centre. Regular attendance by over 30 residents and 
their family members continues to be a success.

Seniors Outreach had a booth at the Seniors Resource Fair at 
SouthCentre Mall during Seniors Week. We also celebrated 
with a tea party at the Jewish Apartments.

JFSC has collaborated with the Calgary Seniors Resource Society to develop The Pony Express. It is a program that encourages 
school aged children to learn the lost art of letter writing and links older adults and youth in a letter writing campaign. 

Operation Sustenance assisted over 130 clients to celebrate High Holidays, Passover, Chanukah and Purim. As well, weekly 
Shabbat meals were served to over 45 seniors. JFSC also collaborated with Santa’s Secret Service to bring a surprise holiday 
gift from secret elves to 63 isolated seniors who otherwise may not have received a gift. A second part of this program was 
Cheer All Year which provides a birthday card and gift to these same nominated seniors.

In April 2010, the Calgary Chapter Alberta Association on Gerontology invited nominations for seniors in different categories 
based upon accomplishments achieved as a resident of Canada after reaching the age of 65 years. The Seniors Outreach 
department nominated an individual who was honoured at a ceremony as a recipient of this award in the Caregiver category.

In an effort to preserve and honour the past, we continue to assist clients with their claims to the Conference on Jewish Material 
Claims against Germany (Claims Conference) and other bodies associated with German restitution. This challenging task 
requires several steps that include home visits, case presentations and contact with Claims Conference branches worldwide as 
well as with departments of the government of Germany. Communication has been established between JFSC and Cummings 
Jewish Centre for Seniors in Montreal so that Holocaust Survivors from Calgary can access Emergency Assistance Funds 
allocated by the Claims Conference. 

JFSC’s pilot project called “I Have To Tell: Stories of Resilience” resulted in publication of the book “Voices of Resilience”. 
The book is a collection of the life stories of Survivors from the Former Soviet Union. On June 27, 2010, we celebrated 
the publication at an event at the Jewish Community Apartments. 

We collaboratively work with the Russian Consulate in Toronto. We have helped over 140 seniors to maintain their 
“Life Certificates” once a year. Over 38 War Veterans received 65 year anniversary medals.

Our educational programming includes computer classes, ESL classes and a mobile library with no cost to seniors.  
We also collaborate with the City of Calgary 
and Alberta Health Services to provide 
“Move and Mingle” exercise classes.

The “Voices” Seniors Choir continues to 
run on a weekly basis in collaboration 
with the JCC.



Awards 

President’s Award

This award is presented to an individual who 
has devoted countless hours as a volunteer, 
over a period of years, to assist and support 
the Agency in its work. This award is usually 
presented by the President.

Rabbi Howard Voss-Altman
Rebecca Levant

Bernard Laven  
Program Development Award

This award is presented to an individual, 
organization or company in recognition of 
superlative effort to develop, enhance and 
support any one or more of the Agency’s 
programs. The award is usually presented by 
a member of the Laven family.

B’nai Brith Lodge #816
Jewish War Veterans of Canada

Martha Cohen  
Outstanding Volunteer Award

This award is presented to a volunteer who 
has contributed outstanding service to the 
Agency over the past year. The award is 
usually presented by Dr. Martha Cohen.

Svetlana Shklarov
Raechelle Paperny

Elliot Geskin

Ruth Carnat  
Community Service Award 

This award is presented to an individual who 
has directly served the needs of Jewish Family 
Service Calgary through outstanding personal 
effort. This award is usually presented by  
Mrs. Ruth Carnat.

Brad Spier
Blair Laven

Rosslyn Steinberg  
Personal Initiative Award

This award is presented to an individual who 
demonstrates outstanding personal initiative 
by creating and supporting new programs 
to meet the needs of clients at Jewish Family 
Service Calgary. This award is usually 
presented by Rosslyn Steinberg.

Sharon Hapton
Laura Martin
Klara Meyers

Certificates of Appreciation

A certificate of appreciation is given to 
individuals in recognition of their support to  
the Agency over the course of the year.

Amit Goren
Alan Meyers

Ruth and Richard Golumbia
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Funders

of JFSC

B’nai Brith Lodge #816
Calgary Jewish Community Council – United Jewish Appeal
Calgary Foundation –	 Joe Brager Fund
	 Harold Milavsky Fund
	 Osten-Victor Fund
City of Calgary – Family and Community Support Services
Community Spirit Grant Program
Jewish Community Foundation of Calgary – Heritage Fund, Saper Fund, Rubin Fund, Martin Fund
Jewish Immigrant Aid Services
Calgary Jewish Senior Citizen Residence 
Mazon Canada
United Way of Calgary and Area
United Way Donor Choice

Brodsky Endowment Fund
Faigel & Leonard Shapiro Fund
Gary Rosenbaum Memorial Childrens’ Assistance Fund
The Happening Fund
Hy Belzberg Special Seniors’ Fund 
Kupat Tzedakah
Martin Mitchnick Memorial Fund for Families in Need
Operation Sustenance Fund
Philip & Harriet Libin & Family Housing Support Fund
Phyllis Rubin Children’s Activity Fund
Rabbi & Mrs. Postone Passover Project
Rosslyn Steinberg Family Life Education Fund
Sheila & Ralph Gurevitch Jewish Family Transportation Fund
Sylvia & Isaac Hochman Caregiver Fund
Waterman Family Fund
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We sincerely apologize to anyone who may have inadvertently been missed from our list of volunteers.

Lorie Abernethy
Sabrina Apel
Irvin Adler
John Barron
Jeanette & Rudy Berger
Susan Bergman
Claire Berman
Annie Brodsky
Jennifer Brodsky
Marin Brodsky
Peter Brodsky
Renie Brodsky
Ken Charkow
Arlein Chetner 
Donna & Emmanuel Cohen 
Joy Cohen
Lionel Conn
Hazel Cosman
David Craimer
Judy Curry
Andrea Davis
Lance Davis
Suzi Dil
Edith Dimant
Aron Eichler 
Jeff Eichler
Rich Eichler
Sandy Faber
Sam Feldman

Maxine Fischbein
Jana Frydberg
Alison & Elliot Geskin
Halley Girvitz
Shirley Goldberg 
Diana Goldstein
Ben Grintuch
Laura Greenan
Harry Greenberg
Heather Greenberg
Josh Greenberg
Norman Greensides
Arnold Grobman
Charles Groner
David Grossman
Sheila Gurevitch
Sharon Hapton
Sylvia Hochman
Art Hoffer
Stephen Kaganov
Frances Kalb
Ilya Kamenetsky
Irena Karshenbaum
Roman Katsnelson
Mariam Katz
Sheila & Michael Katz
Shelley Kesselman
Miriam Kicis
Debbie Kirzner

Kizer Family
Sonia & Sam Klamer
Nicki Krygier
Bronwyn & Michele Leifer
Rebecca Levant 
Alex Linetsky
Michael Linetsky
Rosa & Bernardo Luttman
Ann Marie Maclean 
Laura Martin
Mayer Family
Klara Meyers
Jackie Mills 
Eleanor Mintz
Therese Nagler 
Pinchas Nisenson 
Rabbi Jordan Ofseyer
Nicola Opsal
Raechelle Paperny
Paperny Family
Collin Paulson
Freda Plucer
Myron Podlog
Mary Palombo
Jackie Price 
Greg Ptashny
Jacob Reichbart 
Rodin Family
Marilyn Samuels

Shep Secter
Brenley Shatz 
Larry Sheckter
Albina Shuman
Markham Silver
Shklarov Family
Harry Soroka
Craig Steinberg 
Gail Steinberg 
Rosslyn Steinberg 
Mark Swartz
Fanny Sztabzyb
Kari Thal
Wynne Thal
Sima Veiner
Rabbi Voss Altman
David Wainer
Kathie Wainer 
Lee Waterman
Robyn Winograd
Brenda Young 
Abe Zeisler
Ivan Zendel
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Thank you to our Volunteers for 2009--2010. These volunteers worked over 2,302 hours saving 
JFSC and the community over $37,633 doing programs such as delivering meals for Shabbat, Rosh 
Hashanah, Chanukah and Passover; picking up food donations from Miriam’s Well Kosher Food 
Drop off boxes; visiting with seniors and participating in the Shabbat Cultural Programs at the Beverly 
Care Centre; working on our Casino, bi-annual fundraiser “Voices of Resilience” project and our new 
Vocational Mentorship Program.

Volunteers



Randi & Bill Aaron
Lorie Abernethy & Gie Roberts
Karen & Dr. Brian Abrams
Doreen Abugov
Sheryl & Howard Ackman
Emi Adachi & Scott Matson
Alice & Jack Adler
Judy Adler
Sandy & Irv Adler
Sherry Adler-Perera & Dilan Perera
Molly & Russell Albert
Nily & Avram Alima
Carol & Ray Allan
Ethel Allman
Marilyn Anderson & Jim Ball
Anonymous
Argyll & Sutherland Property Mgmt.	
Muhammad Armagan
Linda & Terry Avramenko
Bonny & Dr. Eric Babins
Irena Babitska
Pam Bacchus & Gerard Rostoker
Lisa & Dan Balaban
Barclay Street Real Estate Ltd.
Khana & Izroel Barmazel
Bert Baron
Gerry Barron
Linda & John Barron 
Walter Barron* 
Marcie & Dr. Robert Barsky
Dr. Valerie Barsky
Sharon & Bernie Batshaw
Debbie & Dr. Steven Baylin
Leona & Albert Bell
Marcia & Allan Bell
Mona & Howard Bell

Faye Belzberg
Jenny & Hy Belzberg
Dr. Michelle Bendayan
Barrie & Dr. David Bercuson
Jeanette & Rudy Berger
Shoshanna & Zeev Berger
Sheila Bermack
Kim & Harvey Bernbaum
Melissa Best
B gifted Inc.
Sonia & David Bickman
Oi-man & Michael Birnbaum
Solange & Raphael Bitton
Clara Blackstone
Joan Blatt
Morris Bleviss
Steven Blitz
Wayne Bobroff
Renee & Milton Bogoch
Annabelle & Michael Bondar
Muriel Bondar
Val & Lou Bracey
Mimi & Ariel Breitman
Harriet & Richard Breslauer
Sally & Cecil Breslauer
Carol Brettschneider
Rhoda & Ira Brickell
Nora Bridge
Annie Brodsky
Nola & David Brodsky
Carrie & Mitchell Brody
Clara Bronstein
Pat Bruser Rogers
Peter Brush
Elaine Bucknum & Ralph Nixon
Marilyn & Dr. Robert Burke

Dr. Decker Butzner
Calgary Hadassah Wizo Council
Ros & Myron Calof
Glenda Campbell & 
	 Stephen Livergant
Ethel Caplan
Ruth Carnat
Anette Ceraficki
Shirley & Al Chafetz
Bathyah Charikar
Helen & Elkan Charikar -  
	 United Way Donor Choice
Glenda & Dave Chetner
Stephen J. Chetner
Gloria & Max Chodak
Jeri Churgin
Anita & Myer Cohen
Bernice & William Cohen
Cheryl Cohen
Clarice & Bernie Cohen
Darrell Cohen
Geneva Cohen
Lisa & Rob Cohen
Marla & Steve Cohen
Dr. Martha Cohen
Sheila & Dr. Howard Cohen
Shelley & Robert Cohen & Family
Dr. Warren Cohen
Kim & Peter Cohos
Tiffany Collyer & Ryan Viner
Dr. Jennifer Considine
Sandra & Dr. Bernard Corenblum
Hilary & David Cornberg
Hazel & Les Cosman
Sylvia & Dr. Thomas Csorba
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Susan Culham & 
	 Maurice de la Salle
Luisa & Grant Currie
Judy & Steele Curry
Bronia & Sid Cyngiser
Ann & Morris Dancyger
Barbara & Alan Davis
Lance Davis
Sydney Deitch
Charlene C. De Luca
Miriam & Allan Devins
Susan Devins
Mim & Les Diamond
Suzi & David Dil
Edith & Alex Dimant
Joel Doctor
Faith & Jerry Dubisky
Ruth & Norman Dvorkin
Delsie & Dave Dworkin
Economy Glass
Rose & Jack Edelson
Maida Edey
Jeff Eichler
Rhoda & David Eisenstadt
Sandra & Dr. Haskel Eisner
Ellis & Associates Inc.
Susan Ellis
EnCana
Malya Endelshtein
Betty Englander & 
	 Helen Kalmanovitch
Eva & Dr. Louis Epstein
Polina & Lazar Ersh
Executive Suites by Roseman	
Helen & Jeff Faber
Reva Faber

Sandra & Barney Faber
Lil Faider
Sabrina & Gary Fayerman
Sophie Feingold
Carol & Lori Feldman
Cindy & Sam Feldman
Dorothy Feldman
Joy & Max Feldman
Libby & Harry Feldman
Louise & Izzy Feldman
Naida & Nate Feldman
Maxine & Milt Fischbein
Alice Fischer
Doris Fishman & Bob Van Wart
Mary & Arthur Fishman
Rosa & Benny Fishman
Lily & George Fixler
Rome & Dr. Hymie Fox
Marilyn & Alec Fraiberg
Miriam & Allan Freedman
Wylma & Irwin Freedman
Arla & Leo Friedman
Toba & William Friedman
Dr. Jana & Bryant Frydberg
Lori Frye
Samantha Furst
Etelka Gardos
Glenda & Boyd Geisler
Jamie & Dr. Gary Gelfand
Judy & Yale Gelfant
Sondra	 Gelfant - United Way 	
	 Donor Choice
Anna & Jacob Gelt
Alison & Elliot Geskin
Myrna & Ron Ghitter
Halley & Bruce Girvitz

Glenmore Landing Pharmacy	
Louise & Saul Glin
Bert Glow
Bertha Gold*
Fran & Harry Goldberg
Richard Goldberg
Shirley Goldberg
Diana & Adrian Goldstein
Jodi & Dr. Dan Goldstein
Sondra & George Goodman
Anne & Sam Goresht
Karen & George Gosbee
Heather Greenberg
Josh Greenberg
Karen & Harry Greenberg
Ronalda & Norman Greensides
Alyson & Barry Grobman
Muriel & Arnold Grobman
Therese & Charles Groner
Val & Mitch Grossman
Sally & Joel Grotsky
Alli & Dr. Darryl Gurevitch
Annabelle & Ben Gurevitch
Cheryl & Dr. Jason Gurevitch
Sheila & Dr. Ralph Gurevitch
Avrona & Henry Gutman
Hadassah Wizo - Aliyah Chapter
Lon Hall
Debbie & Nelson Halpern
Jackie Halpern & Glenn Solomon
Jackie & Hayim Hamborger
Sam Hamer
Dorothy Hanson
Zelda Hanson
Becky & Leon Hapton
Sharon & Garry Hapton
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Ila & Dr. Barry Hardin
Peter Harding
Hana & Gavriel Harel
Hartel Holding Co. Ltd.
Valery & Joel Hector
Philis & Tom Heffner
Riki & Don Heilik
Elizabeth & Alain Hepner
Sylvie Hepner
Anita & Dennis Herman
Vivian & Dr. Benjamin Herman
Noel Hershfield Professional Corp.
Highfield Development Ltd.
Len Himelfarb
Sylvia Hochman
Barry Hoffman Professional Corp.
Eva & Gordy Hoffman
Leni & Dr. Burton Hoffman
Arlene & David Holmes
Terry & Marty Hornstein
Jaclyn Horne & Ben Grintuch
Siona & Joel Horwitz
Mary Ann Hutchings & 
	 Dr. Dan Secter
Institute of Chartered Accountants 
	 of Alberta
Lisa & Perry Itzcovitch
Steven Itzcovitch
Sylvia Itzcovitch
Al Jablonka
Magda & Kalman Jablonka
Charlotte Jacobson
Stephen Jacobson
Jarislowsky Fraser Ltd.
Linda & Ron Jeffery
Jerome Hair Salon

Jewels by Maxime’s
Jewish Community Foundation  
	 of Calgary - Joe & Maureen  
	 Katchen Fund
Jewish Community Foundation  
	 of Calgary - Shilling Family Fund 
Jewish War Veterans of 
	 Canada - Branch 2
Jigsaw Homes
Alexandra & Alan Jochelson
Barbara Joffe
Lily Joffe
Robyn & Hal Joffe
Naomi Johansen
Doris Johnstone
Steve Kaganov
Frances & Steve Kahn
Sandra Kalef
Svetlana & Ilya Kamenetsky
Deborah & Dr. Larry Katz
Loti & Ben Katz
Sheila & Michael Katz
Shirley Katz
Eta & Morley Kerr
Naomi Kerr
Adrienne & Jon Kertzer
Agata Kesik & Kevin Libin
Shelley Kesselman & 
	 Michael Brager
Sophie* & Frank Kettner
Miriam & Avi Kicis
Reva & Alex Kislik
Doreen & Cecil Kline
Mara Kline
Lea & William Kohn
Wendy & Jeff Kohn

Fran Kolinsky
Margarita & Simon Korduner
Muriel Kovitz
Janis & Brian Kowall
Minnie Kowall
Diane & Stephen Krasnow
Barb & Ron Krell
Larissa & Isaak Kreyner
Rachele Kreyner
Deborah Krowitz
Hannah & Miroslav Krtolica
Debbie & Albert Krygier
Nicki & Cory Krygier
Phyllis & Henry Krygier
Rosalee & Saul Krygier
Hadassah & Nate Ksienski
Caroline & Gerald Kugelmass
Israel Lachovsky
Muriel Lainof
Jean Landa
Lan Solutions Corp.
Ilana & David Lapides
Ruth & Charles Lapkoff
Sharna Laven
Darlene & Dan Lebenzon
Sandrine & Serge Lebon
Michele Leifer
Lesuto Developments Inc.
Leslie & Dr. Marvin Levant
Toto & Mort Levitt
Deborah Lewis
The Alvin & Mona Libin  
	 Foundation
Barbara Libin
Beryl Libin
Gay & Eric Libin
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Gil Libin
Harriet & Phil Libin
Jean Libin
Kim & Terry Libin
Stuart Libin
Thu & Micah Libin
Caroline & Alex Linetsky
Sally & Joel Lipkind
Dianne Lipton
Saundra & Harold Lipton
Judge Steven Lipton
Monica & Gustavo Lis
Heather & Craig Lister
Lily & Bill Lister
Rose Lister
Barb & Barry Litchinsky
Liza Lyuber
Frances Macklin
Megan MacLeod
Ellen & Stan Magidson
Sandra Maker & 
	 Chazzan David Edwards
Sherry & Dr. Henry Mandin
Gail & Dr. Eli Markovich
Brenda-Ann & Colin Marks
Beulah & Norman Martin
Laura & David Martin
Lillian Martin
Sandy & Larry Martin
Estelle Matthews
Rita Matusovski
Betty Mayer
Geoff Mayer
Trish & Dr. Stanley Mayer
McIntyre Bills Corp.
Chana	McKereghan

Wendy & Allen Mendelman
Dvora & Harvey Mendelzys
Metalex Recycling
Metrowest Development Ltd.
Klara & Philip Meyers
Myra & Alan Meyers
Sylvia & Irving Meyers
Miriam Milavsky
Gerry Miles 
Doris Miller
Henza Miller
Jackie & Ian Mills
Catherine Milner
Leah Milner
Eleanor & Jack Mintz
Gaela Mintz
Matilda & Leonid Mnushkin
Charlene & Gerry Molotsky
Harvey Monson
Kathy Morgan
James Morton
Jennifer Moscovitz & Ian Zipursky
Jessie & Dr. Walter Moscovitz
Joel Moss
Marilyn Moss & Sam Hanson
Dr. Michele Moss & 
	 Dr. Allan Donsky
Lee Moster
David Murphy
Eva Muskovitch
Lila & Jacques Mydlarski
Elaine & Stuart Myron
Sharon & Dr. Mark Nagler
Therese Nagler
Ruth & Dr. Allan Narvey
Allan Nessick

NewsWest
Charna & Howard Nightingale
Northland Volkswagen
Danna & Dr. Leonard Numerow
Madeline & Michael Nutik
Lori & Arnold Olyan
Roz & Danny Oppenheim
Beth & Rob Ordman
Mary & Dr. J. A. Ordman
Kathy & Pat O’Reilly
Alex Osten
Judge Marina Paperny & 
	 Dr. Shep Secter
Myra & Maurice Paperny
Dr. Raechelle & Lorne Paperny
Giezelle & Dr. Michael Pash
Hindy & Izak Paul
Audrey Pearce
Cathy & Richard Pearlman
Frances Pearlman
Dale & Jack Pepper
Ida & David Pertman
Rudolph Peterson
Shirley & Dan Philips
Jerome Pinsonneault
Jemeria Piper
Esther & Sam Plucer
Freda Plucer
Ron Plucer
Susan & Myron Podlog
Susan & Jerry Polsky
Sylvia Polsky
Edith & Lou Pomerance
Ida & Phil Pomerance
Lorne Price Professional Corp.
Primitive Culture Inc.

Donors
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Sara & David Profis
Corinne Promislow
Esther & Greg Ptashny
Jean & Norman Pulik
Lisa & Dr. Earl Raber
Jacob Reichbart
Donna Riback
Faith Riback
Rhona Richards
Sam Riesenberg
Sheila Riesenberg
Rimon Calgary
Joan Robins
Pam* & Murray Robins
Ida Rodich
Andria & Greg Rodin
Dr. Gayla & Brian Rogers
Agi Romer Segal & Eliezer Segal
Chandra & Eric Rosenbaum
Felice & Dr. Ed Rosenbaum
Mona & Ben Rosenbaum
Sarah Rosenfeld & Michael Ghert
David Rosenthal
Jayda Rosenthal Professional Corp.
Irene & Dr. Stuart Ross
Molly Ross
Micheline & Georges Rostoker
Karen & Dr. Sheldon Roth
Linda & Isaac Rotstein
Alexis Rubensohn
Pnina & Dr. Mark Rubensohn
Phyllis & Alex Rubin
Dr. Ian Rubinstein
Larry Ruskin
Carol & Larry Ryder
Debbie & Stephen Ryder

Stephanie & Dr. Brian Sacks
Dr. Jaclyn Safran
Mercia Safran
Leah Saltman
Monica & Alan Samchek
Marilyn Samuels & David Craimer
Sharon & Allan Sattin
Alicia & Dr. Jeffrey Schacter
Lili & Mark Scharf
Fay & Jerry Schwartz
Klaus Schwartz
Ruth & Cliff Secter
Dora & Harold Segall
Mindy Selby
Senior Syndicate Inv. Club
Faigel & Leonard Shapiro
Hollie & Dan Shapiro
Judy Shapiro & Richard Bronstein
Ruth Shapiro
Jackie & Roy Shaw
Bev & Larry Sheckter
Sam Sheckter
Francine & Alan Shefman
Marilyn Sheftel
Gayle Sheinfeld
Shirley Sheppard
H. Arnold Sherman
Janet & Harry Sherman
Ruth Sherwood
Cheryl & Robert Shiell
Tricia & Igor Shimonov
Mara & Alex Shkolnik
Cheryl & Morley Shore
Michael Shugarman
Mackie Shuler
Roslyn Shuler

Sandy Shuler & Doug Foulkes
Albina & Joseph Shuman
Florence Shustack
Gail & Brian Sidorsky
Hentze Signer
Jemmie & Neil Silver
Kory & Art Silver
Lisa & Markham Silver
Wendy & Alan Silver
Elaine & Bob Silverman
Andrea Silverstone & 
	 Aaron Heuberger
Simco Management - 
	 Pumphill Villas Homeowners
Marny & Bruce Simpson
Bev Sklar & Lorne Tucker
Karen & Morley Sklar
Tillie Sklar
Barry Slawsky
Joshua Smallman
Joan Smehoff
Carey & Dr. Stanley Smith
Helen & Carey Smith
Hilda & Dr. Leonard Smith
Jeffrey Smith
Pearl Smith
Debby & Barry Smolkin
Jill Smolkin
Lynda Snider
Audrey & Syd Sniderman
Jerry Snukal
Valerie & Ed Sobel
Sara & Michael Soibelman
Somar Family Foundation
Dr. Shelly Jane Spaner
Talia & Samuel Spanglet
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Sondra & Joe Spier
Andria Spindel
Ruth & Mitchell Spivak
Deb & Marc Staniloff
Tina & Dr. Larry Stanleigh
Bob Steele
Abby Steinberg
Anna & Jan Steinberg
Beth & Craig Steinberg
Frances Steinberg
Gail & Dr. Richard Steinberg 
	 & Family
Rosslyn & Norman Steinberg
Dr. Andrea Steinhauer
Lora & Peter Stern
Michael Stern
Edith & Norman Sugarman
Sheila Sunderland
Sunesis Consulting Inc.
The Sunshine Fund of the CJA
Superior Paint
Helen & Mark Swartz
Bonnie & Eric Switzer
Ida & Sam Switzer
Jason Switzer
Renee Switzer & Renato Guarino
Sam Switzer
Darlene Switzer-Foster & 
	 Bill Foster
Switzer’s Investments Ltd.
Deborah Sword
Laurette & Sholem Tabachnick
Mary & Dr. Ken Taub

Templar Projects Ltd.
Temple B’nai Tikvah
Wynne & Harvey Thal
The Calgary Foundation - 
	 Harold & Marilyn	
	 Milavsky Fund
The Calgary Foundation -  
	 Joe Brager Continuous 
	 Learning Fund
The Calgary Foundation - 
	 Mother Teresa 
	 Endowment Fund
Lisa & Ian Thomson
Tri Executive Group Inc.
Patty & Doran Veiner
Sima Veiner
Shri Venkatesan
Amanda Viner
Cheryl & Dr. Sid Viner
Evelyn & Dave* Viner
Fran Viner
Lynn Viner & Mel Citrin
Marsha & Ian Viner
Ritta & Tom Vladut
Bonnie & Victor Vogel
Mara Vogel & Les Horlick
Kathie & Dr. Stephen Wainer
Marg & Blair Waldman
Helen Walker
Maury Wasserman
Lee & Stanley Waterman
Mary Waterman & 
	 Collin Paulson

Carol Weatherdon
Fanny Wedro
West Creek Development Ltd.
Brian Whitestone
Vivian & Richard Winestock
Colleen & Dr. Brent Winston
Patti & Bruce Winston
Linda & Gary Wolf
Lori Wolf
Anne & Maurice Yacowar
Toby & Joel Yan
Deborah Yedlin & 
	 Martin Molyneaux
Michelle & Allen Yellin
Sandy Yudin & Norm Yan
Bea Yuffe
Dr. Beryl & Dr. Brian Zaitlin
Diane & Dr. Leo Zalmanowitz
Bettina & Leib Zeisler
Dr. Ivan Zendel
Amber & Zac Zenith
Helen & Leonard Zenith
Tamar Zenith & Blair Laven
Paul Ziff
Shana Zimmer
Lil & Leon Zimmerman
Lucy Zimmerman
Shawn Zimmerman & 
	 Jordan Stein
Disnie & Dr. Mark Zivot
Rose Zivot
Megan Zybutz & Ron Eliovitz

We sincerely apologize to anyone who may have inadvertently been missed from our donor list.



Messageto JFSC

JFSC

Jewish Family Service Calgary welcomes donations to our various programs and 
funds as well as the general donations and memberships that help us with the 
necessities such as being able to open the door and turn on the lights in the morning.  
JFSC also offers a card and certificate service. 

We have ten, eighteen, thirty-six and fifty-four dollar cards and can also send a 
certificate for a group to honour any special occasion. Cards can be directed to any 
of the funds at JFSC.

Call us at 403.287.3510 or visit us online at www.jfsc.org.

Contact Jewish Family Service Calgary
Please email us at info@jfsc.org

Hours of Operation:

Monday 8:30 a.m. - 5:00 p.m.
Tuesday 8:30 a.m. - 8:00 p.m.
Wednesday 8:30 a.m. - 8:00 p.m.
Thursday 8:30 a.m. - 5:00 p.m.
Friday 8:30 a.m. - 2:00 p.m.

JFSC is closed on Jewish and Statutory holidays. We do not accept walk-in appointments,  
so please call and arrange an appointment before coming to the Agency.

We are located on the west side of the C-Train tracks North of the Chinook Stop.

Jewish Family Service Calgary 
5920 - 1A Street SW #420  |  Calgary, AB  |  T2H 0G3

p: 403.287.3510  |  f: 403.287.3735  |  www.jfsc.org
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